Humor Styles as New Resources in a Primary Preventive Perspective: Reducing Resistance to Change for Negotiation by Di Fabio, A. & Duradoni, M.




Humor Styles as New Resources in a Primary
Preventive Perspective: Reducing Resistance to
Change for Negotiation
Annamaria Di Fabio 1,* and Mirko Duradoni 2
1 Department of Education, Languages, Intercultures, Literatures and Psychology (Psychology Section),
University of Florence, 50135 Firenze, Italy
2 Department of Information Engineering, University of Florence, 50139 Firenze, Italy;
mirko.duradoni@unifi.it
* Correspondence: adifabio@psico.unifi.it; Tel.: +39-(0)55-2055850; Fax: +39-(0)55-2756134
Received: 6 March 2020; Accepted: 3 April 2020; Published: 5 April 2020


Abstract: Reducing resistance to change is fundamental to dealing with the rapid and continuous
changes of the 21st century labor market. Personality traits have been widely studied in relation
to resistance to change. However, personality is not completely suitable for primary prevention
intervention, since it does not change over time. Instead, humor styles appear to be a promising
preventive resource to facilitate the negotiation process by enabling individuals to cope with the current
work environment. Using a sample of 149 university students, this study analyzed the relationship
between personality traits, such as extraversion and emotionality, humor styles, and resistance to
change. The mediation analysis highlighted that both affiliative and self-enhancing humor styles
could promote integrative negotiations within organizations in relation to change, due to their
negative relationships with resistance to change. Thus, implementing dedicated interventions to
increase the usage of affiliative and self-enhancing humor styles could help in lowering the failure
risk in negotiation processes, supporting changes.
Keywords: humor styles; resistance to change; negotiation; integrative negotiation; self-enhancing
humor; affiliative humor; extraversion; emotionality
1. Introduction
Our century is characterized by rapid and incessant economic change. Knowing how to adaptively
respond to change not only defines the longevity and success of an organization [1,2] but also ensures
organizational well-being in line with the sustainable development goals defined by the UN [3]. In this
sense, primary prevention interventions to build individuals’ strengths, such as the ability to adapt
and promote change, as well as to reduce risks, are fundamental [4–6]. Even if change is crucial to
adaptively cope with modern phenomena, such as globalization and unstable labor markets [7,8],
change could be experienced by individuals as stressful and undesirable. Even though resistance
to change is a natural part of the change process [9], the ability and willingness of individuals to
adapt to organizational change differs [10]. Some studies suggest that loss of control due to change
is one of the major causes of resistance [11]. Indeed, the feeling of losing control over life and work
situations due to change (i.e., performing outside of a well-defined and familiar framework) can
push individuals to oppose change. Lack of psychological resilience can hinder change processes
too, since individuals with a low psychological resilience have worse coping strategies than their
peers [12]. Change implies more work in the short term (i.e., learning and adjustments are required
to adapt to new tasks) and people, especially those with a low psychological resilience, are reluctant
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to undergo the required adjustments [13]. Moreover, personality traits differences in resistance to
change have been assessed by the scientific literature. For instance, if dogmatism emerged to predict
individuals’ acceptance to change [14] in the past, more recent works have focused on emotional
stability (i.e., emotionality, neuroticism) and extraversion traits [15,16]. These studies report that
extraversion scores were negatively related to resistance to change scores, while emotionality (i.e., the
tendency to experience anxiety in response to life’s stresses), appeared to be positively related with
individuals’ reluctance to accept organizational changes. The existence of such relationships is not
surprising since individuals with a high score on emotionality traits experience anxiety in response to
life’s stresses [17]. Thus, changes within organizations could increase their levels of insecurity and
produce further stress [16]. Extraversion, instead, is characterized by a high need for stimulation and
extraverted individuals are more likely to welcome change than to resist it, i.e., they experience more
positive emotions in relation to change [17,18]. Despite the evidence that links individuals’ dispositions,
such as emotionality and extraversion, with workers’ resistance to change, personality is an intrinsic
psychological feature that is unlikely to change over time. Traditionally, it has been considered as
stable [19], not increasable through specific training. For this reason, the scientific literature regarding
change dynamics within organizations, in line with the primary prevention approach, has recently
considered other constructs and dynamics to facilitate interventions [20]. Traditionally, prevention is
articulated in three levels: Primary prevention, secondary prevention, and tertiary prevention [21].
Primary prevention is focused on both avoiding the emergence of a problem before it begins and on
promoting strengths. Secondary prevention regards early interventions when symptoms first emerge.
Tertiary prevention aims to decrease symptoms and to support the functional recovery of the individual.
The preventive perspective is more effective when the efforts to decrease risks are combined with the
efforts to increase resources [5,6]. Primary prevention is particularly focused on building resources for
individuals [4–6,22,23]. In this sense, in a constantly changing world, negotiation processes are crucial
in organizations. Having new resources to reduce resistance to change could lead to a lower risk of
failure for the negotiation processes [24,25].
Negotiation is an important area of research for organizational management [26] and can be
defined as a decision-making form in which two or more parties interact with each other to resolve their
opposing interests [27]. The following conditions are necessary to realize a negotiation process [28]:
There are two or more parties (individuals, groups, organizations); there is a conflict between the needs
and expectations of the parties; the parties choose to negotiate; there is the activation of a “give and
take” process (the parties are willing to modify statements and initial requests to reach an agreement);
and the parties prefer to negotiate to find an agreement instead of opposing. Change emerges as a
pivotal condition for the negotiation process that seeks to reach an agreement among the different
parties. In the literature, it is possible to distinguish between two perspectives [29]: Negotiation for
win or distributive bargaining; and integrative negotiation or negotiation to grow. Negotiation for win
or distributive bargaining regards bargaining situations that distribute, spread, or divide resources
among the parties involved, with a perspective of constant or zero-sum power. Integrative negotiation,
or negotiation to grow, is a decision-making process in which two or more parties interact to resolve
or manage their opposite interests, with a perspective of variable sum power. The second form of
negotiation, variable sum negotiation, is preferable to distributive because integrative builds long-term
relationships (e.g., trust increased) and thus, facilitates working together in the future [30]. However,
indications on how to conduct a negotiation that reduces resistance to change are scarce, at least
regarding which type of communication is more effective and appropriate [31–33]. The Psychology of
Harmony and Harmonization [34] asks instead for people’s relationality aspects which may be crucial
in realizing harmony between individuals in different contexts, and the workplace is no exception.
Humor appears to be a resource which can be used to overcome resistance to change [35,36].
However, not all the humor styles enhance an openness towards change. Indeed, it has been reported
by the scientific literature that a difference between potentially adaptive and beneficial functions of
humor and the use of humor can be detrimental to well-being [15,37,38]. Aggressive humor (i.e.,
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the expression of humor without regard for its potential impact on others) and self-defeating humor
(i.e., excessively self-disparaging humor) appear to increase resistance to change. Differently, affiliative
humor (i.e., the use of humor to facilitate relationships) and self-enhancing humor (i.e., the capability to
maintain a humorous perspective even in the face of stressors) appear to benefit the change process [39].
Interestingly, affiliative humor is strongly correlated to extraversion [39,40], while self-enhancing
humor is related to extraversion (positively) and emotionality (negatively) [39,41]. Therefore, humor styles
are related both to personality traits (such as emotionality and extraversion) and resistance to change.
The article is organized as follows: First, the aim of the study is defined, and the hypotheses
developed is based on the literature. Then, in the “Methods and Procedure” section information
about the participants, their recruitment, the measures employed, and the data collection procedure
are presented. In the Results section, both descriptive and inferential analyses are described. Finally,
the discussion follows highlighting the strengths and limitations of the study.
Aim of the Study and Hypotheses Development
The present study tests whether humor styles can mediate the relationship between personality
traits (i.e., extraversion and emotionality) and individuals’ resistance to change. Indeed, evidence in
the literature links humor styles with both personality traits and resistance to change. Nevertheless,
none of the previous studies have considered the relationships of these three variables at the same time.
First, we will test the assumption for mediation analysis by extending the literature results regarding
the relation between emotionality and extraversion traits and resistance to change [15,16] by employing
the HEXACO model of personality traits, which on the contrary has never been tested together with
resistance to change. Starting from the Eysenck three-factor model of personality [42,43], and passing
through the well-known and established Five-Factor model [44,45], the HEXACO model of personality
can be conceived as the most evolved and updated conceptualization of personality [17,46].
Despite the lack of evidence, based on the Five-Factor model of personality, we can draw a
link between emotionality and extraversion traits and resistance to change [15,16]. In particular,
the emotionality trait should be positively associated with resistance to change (H2), while extraversion
negatively (H5).
The relationship between the HEXACO model of personality traits and humor styles as defined
by Martin et al. [39] has been only tested once [47]. Referring to this study, we hypothesized that
emotionality could be negatively associated with self-enhancing humor (H1). The extraversion trait
should instead be positively correlated with both affiliative (H3) and self-enhancing humor (H4).
As for the connection between humor and resistance to change, no other work tested it referring
to the model of humor by Martin et al. Previous literature regarding other models stressed the role
of “adaptive” humor in reducing resistance to change [35,39]. Thus, we transposed this evidence
to the model of humor by Martin et al. in formulating our hypotheses, considering self-enhancing
and affiliative humor styles as an “adaptive” form of humor. Consequently, we expected a positive
correlation between resistance to change and both self-enhancing (H6) and affiliative (H7) humor
styles, while no relationship is expected regarding “maladaptive” humor styles (H11).
Finally, given the expected relationships, in this study we will also construct mediation models
using personality traits as predictors (i.e., emotionality and extraversion), humor styles as mediators
(self-enhancing and affiliative humor), and individuals’ resistance to change as outcome variable (H9
and H10). The exploration of the mechanisms through which the HEXACO model of personality traits
(causal variables) affects resistance to change (both directly and indirectly) has never been tested so far
in the literature.
In the end, the following hypotheses were formulated:
H1: Emotionality is negatively correlated with self-enhancing humor.
H2: Emotionality is positively correlated with individuals’ resistance to change.
H3: Extraversion is positively correlated with affiliative humor.
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H4: Extraversion is positively correlated with self-enhancing humor.
H5: Extraversion is positively correlated with individuals’ resistance to change.
H6: Self-enhancing humor is negatively correlated with resistance to change.
H7: Affiliative humor is negatively correlated with resistance to change.
H8: Self-enhancing humor mediates the effect of emotionality on individuals’ resistance to change.
H9: Self-enhancing humor mediates the effect of extraversion on individuals’ resistance to change.
H10: Affiliative humor mediates the effect of extraversion on individuals’ resistance to change.
H11: Aggressive humor and self-defeating humor are not able to mediate the relationship between the personality
traits considered (i.e., emotionality and extraversion) and resistance to change.
2. Materials and Methods
2.1. Participants
Given the exploratory nature of the present work, the authors chose a nonprobability method
based on the voluntary census to test the hypotheses. In these circumstances, studies based on
voluntary participation can be extremely effective [48]. Relying on descriptive statistics and correlation
matrices shown in previous similar studies, we determined the necessary sample size to conduct
our analyses. Assuming the same relationship between the variables that we want to test in our
mediation models and a significance level of 0.05, we carried out the Monte Carlo Power Analysis
for Indirect Effects [49]. The analysis showed that a sample size of 110 individuals would be enough
to ensure a statistical power of 0.80. Overall, 149 (109 females) participants were recruited for this
study. The participants were the University of Florence’s students, with an average age of 24 (sd = 2.2),
that soon will approach the world of work.
2.2. Measures
2.2.1. HEXACO-60—Italian Version
HEXACO [46] is a short personality inventory composed of 60 items that are measured via a
5-point Likert scale, ranging from 1 = absolutely false to 5 = absolutely true. The HEXACO assesses
six dimensions: Honesty-humility; emotionality (e.g., I would feel afraid if I had to travel in bad
weather conditions); extraversion (e.g., I prefer jobs that involve active social interaction to those that
involve working alone); agreeableness; conscientiousness; and openness to experience. The reliability
coefficients for the HEXACO scale ranged between 0.73 and 0.80. The psychometric properties and the
validity of the Italian version of HEXACO resulted in line with the original scale [50].
2.2.2. Resistance to Change Scale—Italian Version
Derived from the original scale [15], the Italian version of the Resistance to Change Scale (RCS) is
composed of 18 items measured via a 5-point Likert scale, ranging from 1 = absolutely false to 5 =
absolutely true. Different from the original scale, the Italian version of the instrument is articulated
in three dimensions instead of four, namely: Routine Seeking (e.g., I will take a routine day over a
day full of unexpected events any time), Emotional Reaction to Imposed Change (e.g., If I were to be
informed that there is going to be a significant change regarding the way things are done at work,
I would probably feel stressed), and Cognitive Rigidity (e.g., I do not change my mind easily). As was
true of the original scale, the Italian version of the Resistance to Change Scale is able to produce a
total score, with higher scores signaling a lower readiness and willingness to change. The reliability
coefficients for the original RCS dimensions ranged between 0.74 and 0.84 (Cronbach’s alpha = 0.87 for
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the RCS total score). The psychometric properties of the Italian version were assessed and showed
acceptable results [51].
2.2.3. Humor Styles Questionnaire—Italian Version
The Humor Style Questionnaire (HSQ) is composed of 32 items (eight items for each dimension),
measured through a 7-point Likert scale, ranging from 1 = totally disagree to 7 = totally agree [39].
The HSQ assesses four dimensions related to individual differences in the use of humor. These are:
Self-enhancing humor (i.e., humor is used to enhance the self), affiliative humor (i.e., humor fulfils the
role of enhancing social relationships), aggressive humor (i.e., humor serves to strengthen the self at
the expense of others), and self-defeating (i.e., humor is used to improve relationships at the expense
of self). The reliability of the scale ranges from 0.77 to 0.81. The psychometric properties of the Italian
adaptation of HSQ appear in line with the original scale [52].
2.3. Procedure
The questionnaires were administered to the students in group sessions by trained psychologists.
The study assured respondents anonymity and confidentiality. The questionnaire included a statement
(i.e., informed consent) regarding the personal data treatment, in accordance with the Italian privacy law
(Law Decree DL-196/2003). The workers authorized and approved the use of anonymous/collective data
for possible future scientific publications. Any participant could withdraw from the data collection session
at any time. The questionnaires were administered in a counterbalanced order to control for order effects.
2.4. Data Analysis
We first verified the preconditions necessary for Pearson correlation and mediation analysis.
For each Pearson correlation, we assessed the variables’ normality (asymmetry and kurtosis values),
homoscedasticity, and linearity. We also excluded gender-related differences for mediators and
dependent variables through independent sample Student t-tests. Subsequently, we carried out the
regression procedures supported by Hayes [53] for the assessment of mediation using the PROCESS
version 3.2 for SPSS [54]. We chose this statistical method since it allows to understand the mechanisms
through which the causal variable affects the outcome (both directly and indirectly). We tested several
simple mediation models (i.e., theoretical model 4) to assess the causal effects of an independent
variable (X) on an outcome variable (Y) through an intervening mediator variable (M). According
to Hayes [53], in a simple mediation model there are two possible pathways in which X could affect
Y. The first path directly connects X to Y, while the second bridges X and Y indirectly through M.
Then, we proceeded to estimate the effect sizes of the mediator through the index of mediation (i.e.,
completely standardized indirect effect) and k2 coefficient.
3. Results
3.1. Descriptive Statistics
At first, we described our sample using the participants’ average and standard deviation for
personality traits, humor styles, and resistance to change. Table 1 reports the descriptive statistics for
our University students’ sample. The data refer to all dimensions involved in our data collection.
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Table 1. Descriptive statistics for personality traits, humor style questionnaire’s dimensions, and
resistance to change. The average and standard deviation is presented for each variable.







Openness to experience 32.65 (5.64)
Humor Style
Affiliative Humor 41.33 (8.07)
Self-Enhancing Humor 35.31 (7.29)
Aggressive Humor 29.02 (8.35)
Self-Defeating Humor 28.65 (7.65)
Resistance to Change Total Score 50.98 (11.65)
3.2. Mediation Analysis
Correlations between personality traits, Humor Style dimensions, and Resistance to Change
scores were explored. As a first step, we decided to not only test our first set of hypotheses (H2 and
H5) but also to give the full picture of the relationship between the HEXACO model of personality and
resistance to change by means of Pearson correlation. In general, both Extraversion and Emotionality
appeared related to Resistance to change. The results are shown in Table 2.
Table 2. Pearson correlation between personality traits and Resistance to Change score.







Openness to experience −0.22 **
*: p ≤ 0 05; **: p ≤ 0 01.
As expected, Emotionality and Extraversion obtained the highest correlations among personality
traits and thus, were suitable as possible predictors for our mediation modeling procedures.
Subsequently, we tested the relationship between Emotionality and Extraversion with Humor Style
dimensions to test H1, H3, and H4 hypotheses. Emotionality showed a negative linear relationship with
Self-Enhancing Humor (r = −0.29; p = 0.001) and Aggressive Humor (r = −0.36; p = 0.001). Nevertheless,
Aggressive Humor did not show a significant linear relationship with Resistance to Change scores.
Thus, Aggressive Humor style was not suitable as a possible mediator because preconditions for
the mediation analysis were not met and thus confirming H11. Differently, Self-Enhancing Humor
correlated with Resistance to Change scores (r = −0.42; p = −0.001). Extraversion presented a positive
relationship with Affiliative Humor (r = 0.45; p = 0.001) and Self-Enhancing Humor (r = 0.28; p = 0.001).
Affiliative Humor appeared correlated with Resistance to Change scores (r = 0.45; p = 0.001). Overall,
both aggressive humor and self-defeating humor appear not to be suitable for mediation analysis (H6).
On this basis, we decided to perform three mediation analyses in order to test our last three
hypotheses H8, H9, and H10. The first model considered Emotionality as an independent variable and
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Self-Enhancing Humor as a mediator to predict Resistance to Change (model 1). The second and third
model had the same independent variable (i.e., Extraversion) and criterion variable (i.e., Resistance
to Change) but different mediators; Affiliative Humor for model 2 and Self-Enhancing Humor for
model 3. Figure 1 represents the relationship between Emotionality and Resistance to Change with
Self-Enhancing Humor as a mediator. Generally, Self-Enhancing Humor appeared able to mediate
the effects of Emotionality on Resistance to Change. The statistics related to each mediation path are
presented in Table 3.
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Figure 1. Model 1. Relationship between Emotionality and Resistance to Change, with Self-Enhancing
Humor as a mediator. k2 mediator effect size = 0.10.
Table 3. Model 1. Mediation analysis statistics. In the upper part of the table, the indexes related to
each regression analysis needed for testing the mediational model are summarized. In the lower part,
the coefficients for each path of the mediation model are provided.
F df p R2
X predicts M 13.0 1147 0.001 0.08
X and M predict Y 22.7 2146 0.001 0.24
X predicts Y 21.9 1147 0.001 0.13
Student t df p β
Path a −3.61 147 0.001 −0.32
Path b −4.54 147 0.001 −0.54
Path c’ 3.4 147 0.001 0.46
Path c 4.68 147 0.001 0.64
Note: df: degrees of freedom.
Consistent with our hypothesis, Emotionality showed a direct positive influence on Resistance to
Change (path c’). In oth r words, high-Emotionality in ividuals r ported more difficulties in accepting
change. Mo eover, Emotionality appeared to influence Resist ce to Ch nge scores indirectly through
the Self-Enhancing Humor style. Participants with a lower level of Emotionality were mo e likely
to engage in Self-Enhancing Humor (pa h a) d this ype of humor appears to be associated with a
decrease in Resistance to Cha ge (path b).
In Table 4, model effects indices are summarized.
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Table 4. Model 1 effect indices. In the table, the coefficients for all the effects of the mediation model
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As we can gather from Table 4, 10% of the variance in Resistance to Change score is explained by
the indirect effect.
With the second model, we tested if the Extraversion effect on Resistance to Change could
be mediated by Affiliative Humor. In this case, Affiliative humor appeared able to mediate the
Extraversion effect on Resistance to change. In Figure 2, the model 2 graphical representation is shown.
In Table 5, the model related statistics are presented.
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Figure 2. Model 2. Relationship between Extraversion and Resistance to Change, with Affiliative
Humor as a mediator. k2 mediator effect size = 0.13.
Table 5. Model 2. Mediation analysis statistics. In the upper part of the table, the indexes related to
each regression analysis needed for testing the mediational model are summarized. In the lower part,
the coefficients for each path of the mediation model are provided.
F df p R2
X predicts M 38.32 1147 0.001 0.20
X and M predict Y 30.61 2146 0.001 0.30
X predicts Y 43.36 147 0.001 0.23
Student t df p. β
Path a 6.19 147 0.001 0.60
Path b −3.74 147 0.001 −0.42
Path c’ −4.41 147 0.001 −0.66
Path c −6.58 147 0.001 −0.91
Consistent with our predictions, Extraversion demonstrated a significant direct negative effect on
Resistance to Change (path c’). Indeed, highly extraverted individuals were more willing to accept
change. Extraversion affected the criterion variable indirectly through Affiliative Humor. Participants
who scored high on the Extraversion dimension were also more likely to use humor to enhance social
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relationships (path a). At the same time, Affiliative Humor appeared able to decrease the resistance
connected to change (path b).
In Table 6, the model effects indices for model 2 are summarized.
Table 6. Model 2 effect indices. In the table, the coefficients for all the effects of the mediation model
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As we can gather from Table 6, around 13% of the variance in Resistance to Change is explained
by using Affiliative Humor as a mediator.
For the third model, we proceeded as before (i.e., maintaining both the independent and the
criterion variable in the same way), testing for another mediator (i.e., Self-Enhancing Humor). Again,
Self-Enhancing Humor resulted in being able to mediate the Extraversion effect on Resistance to change.
We presented the model 3 graphical representation in Figure 3 and its related statistics in Table 7.
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Figure 3. Model 3. Relationship between Extraversion and Resistance to Change, with Self-Enhancing
Humor as a mediator. k2 mediator effect size = 0.09.
Table 7. Model 3. Mediation analysis statistics. In the upper part of the table, the indexes related to
each regression analysis needed for testing the mediational model are summarized. In the lower part,
the coefficients for each path of the mediation model are provided.
F df p R2
X predicts M 12.41 1, 147 0.001 0.08
X and M predict Y 33.61 2, 146 0.001 0.31
X predicts Y 43.36 1, 147 .001 0.23
Student t df p β
Path a 7.50 147 0.001 0.33
Path b −4.32 147 0.001 −0.49
Path c’ −5.48 147 0.001 −0.75
Path c −6.58 147 0.001 −0.91
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Not surprisingly, the direct relationship between Extraversion and Resistance to Change remained
consistent with what the previous model has shown (path c’). As before, highly extraverted participants
had lower Resistance to Change scores (i.e., were more prone to change). Extraversion also appeared to
act on Resistance to Change indirectly through Self-Enhancing Humor. Highly extraverted individuals
reported a more frequent use of Self-Enhancing Humor style (path a) than their peers. At the same
time, the use of Self-Enhancing Humor seems to decrease individuals’ Resistance to Change (path b).
In Table 8, the model effects indices for model 3 are shown.
Table 8. Model 3 effect indices. In the table, the coefficients for all the effects of the mediation model









−0.91 −0.75 −0.16 −0.014 −0.09 0.09
As shown in Table 8, 9% of the Resistance to Change scores appear to be explained by a
Self-Enhancing Humor indirect effect.
Finally, since Affiliative Humor and Self-Enhancing Humor styles are related (r = 0.48; p = 0.001),
we explored the possibility of a double mediator model (i.e., theoretical model 6). However, this type
of mediator model result was inadequate to explain our data. In particular, the d path (i.e., the indirect
effect that passes through both mediators) showed a completely standardized indirect effect lower than
2%, suggesting that there is no support for a double mediation structure. Thus, both Self-Enhancing and
Affiliative Humor styles seem to be independent mediators of the relationship between Extraversion
and Resistance to Change.
4. Discussion
In general, the current study extends previous research by examining mediation models that
explain resistance to change and assesses the role of humor styles as a mediator of extraversion and
emotionality among young adults. Overall, self-enhancing humor appeared able to mediate both the
effects of the Extraversion and Emotionality traits on Resistance to Change. In addition, the Affiliative
humor appeared able to mediate the Extraversion effect on Resistance to Change, thus underlying the
humor styles’ potential in lowering resistance to change.
First, we analyzed and confirmed the literature results concerning the relationships between
emotionality, self-enhancing humor, and individuals’ resistance to change [16,41] (H1–H2). Secondly,
the relationship between extraversion, self-enhancing, and affiliative humor and resistance to change
was analyzed and confirmed [15,16,39] (H3–H5). Hypotheses 6 and 7 (H6–H7) were also supported,
confirming the negative relationship between self-enhancing and affiliative humor and resistance to
change [35,39]. Finally, the three mediation models accounted by hypotheses 8, 9, and 10 (H8–H9–H10),
resulted as adequate. Self-enhancing humor appears to mediate both the effects of emotionality (H8)
and extraversion (H9) on participants’ resistance to change, while affiliative humor seemed to mediate
the effect of extraversion on individuals’ resistance to change (H10). Following the k2 interpretation [55],
we have a medium mediator effect size for all the models. The summary of the confirmed hypotheses
of the whole study is presented in Table 9.
Emotionality traits appear to be detrimental for both self-enhancing humor and the change process.
This is not surprising since high emotionality individuals are connotated by a lack of resilience and
have poor coping strategies (e.g., self-enhancing humor style) [56]. In other words, high emotionality
individuals lack the resources, such as a self-enhancing humor style, which would be useful to break
down resistance to change. Differently, extraverted individuals appeared particularly able to use
both affiliative and self-enhancing humor styles. As before, this result is in line with the scientific
literature. Indeed, extraverted people engage in social interaction with a positive affective style and
tend to build and maintain strong networks of social support, which allows them to face and adapt
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to stressful situations (e.g., changes, negotiations) [56,57]. Comparing models 2 and 3, which share
the same personality trait as an independent variable, it seems that affiliative humor can be the best
adaptive strategy to reduce resistance to change for extraverted individuals (i.e., model 2 has the
highest mediating effect). Nevertheless, the self-enhancing humor, as a useful resource for personal
coping purposes, still showed adaptive results in terms of lowering resistance to change in both model
1 and 3, exhibiting a similar mediation effect size across the two personality traits considered (i.e.,
extraversion and emotionality).
Table 9. Summary of the confirmed hypotheses.
Hypotheses Confirmed?
H1: Emotionality is negatively correlated with self-enhancing humor. Yes
H2: Emotionality is positively correlated with individuals’ resistance to change. Yes
H3: Extraversion is positively correlated with affiliative humor. Yes
H4: Extraversion is positively correlated with self-enhancing humor. Yes
H5: Extraversion is positively correlated with individuals’ resistance to change. Yes
H6: Self-enhancing humor is negatively correlated with resistance to change. Yes
H7: Affiliative humor is negatively correlated with resistance to change. Yes
H8: Self-enhancing humor mediates the effect of emotionality on individuals’
resistance to change. Yes
H9: Self-enhancing humor mediates the effect of extraversion on individuals’
resistance to change. Yes
H10: Affiliative humor mediates the effect of extraversion on individuals’
resistance to change. Yes
H11: Aggressive humor and self-defeating humor are not able to mediate the
relationship between the personality traits considered (i.e., emotionality and
extraversion) and resistance to change.
Yes
Unlike personality traits, self-enhancing and affiliative humor styles are trainable and could more
easily be used within a primary prevention perspective [4–6]. In other words, it seems possible to
decrease workers’ resistance to change and, thus, to facilitate the negotiation process by means of
specific trainings based on increasing the workers’ ability to engage in affiliative and self-enhancing
humor styles. Our results could also contribute to define some relational aspects able to favor positive
relationships with others and organizational contexts and thus foster processes of harmonization [34]
in a constantly changing world.
Nevertheless, our work still is exploratory and correlational (i.e., causal relationships are not
involved). Thus, future research should test if causal relationships exist between personality traits
(i.e., extraversion, emotionality), humor styles (self-enhancing, affiliative), and resistance to change.
Moreover, several further limitations of this study need to be addressed. The results of the present study
are not generalizable to Italian workers, since the participants were the University of Florence’s students,
albeit approaching the word of work. Moreover, the participants were almost women and gender surely
influences emotionality [58]. Future research should, therefore, expand the investigation regarding the
mediation effect of humor styles on resistance to change, involving workers’ samples too, and from
different geographical areas in Italy, as well as from foreign countries to address the cross-cultural
invariance of our results. Future research should also consider other possible relationships between
humor styles and constructs that the scientific literature has suggested as able to decrease resistance to
change. For instance, emotional intelligence [59] could potentially sustain the impact of affiliative and
self-enhancing humor styles on resistance to change, providing workers with better coping strategies
to face change, as well as to lead successful integrative negotiations. Moreover, the leadership style
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should be considered as an instrument with which to support workers’ humor style and their attitude
towards change [60].
5. Conclusions
Despite its limitations, this study suggests that affiliative and self-enhancing humor styles
could promote integrative negotiations within organizations, due to their negative relationships with
resistance to change. Moreover, the emotions experienced during negotiation are a key factor for
workers’ satisfaction [61]. Thus, using an appropriate humor style during the negotiation processes
could positively affect workers’ mindset and attitudes towards future negotiations.
Overall, humor and humor styles can be conceived as a promising primary prevention resource
for work and organizational contexts. More generally, humor and humor styles could be considered as
a useful new preventive resource to promote employee health and safety, as well as organizational
effectiveness and sustainability (i.e., healthy organization) [62–76].
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2. Anderson, N.; Potočnik, K.; Zhou, J. Innovation and Creativity in Organizations: A State-of-the-Science
Review, Prospective Commentary, and Guiding Framework. J. Manag. 2014, 40, 1297–1333. [CrossRef]
3. United Nations about the Sustainable Development Goals. U. N. Sustain. Dev. Available online: https:
//www.un.org/sustainabledevelopment/sustainable-development-goals/ (accessed on 27 December 2019).
4. Di Fabio, A.; Kenny, M.E. Promoting Well-Being: The Contribution of Emotional Intelligence. Front. Psychol.
2016, 7, 1182. [CrossRef] [PubMed]
5. Hage, S.M.; Romano, J.L.; Conyne, R.K.; Kenny, M.; Matthews, C.; Schwartz, J.P.; Waldo, M. Best Practice
Guidelines on Prevention Practice, Research, Training, and Social Advocacy for Psychologists. Couns. Psychol.
2007, 35, 493–566. [CrossRef]
6. Kenny, M.E.; Hage, S.M. The Next Frontier: Prevention as an Instrument of Social Justice. J. Prim. Prev. 2009,
30, 1–10. [CrossRef]
7. Blustein, D.L.; Kenny, M.E.; Di Fabio, A.; Guichard, J. Expanding the Impact of the Psychology of Working:
Engaging Psychology in the Struggle for Decent Work and Human Rights. J. Career Assess. 2018, 27, 3–28.
[CrossRef]
8. Di Fabio, A.; Kenny, M.E. From Decent Work to Decent Lives: Positive Self and Relational Management
(PS&RM) in the Twenty-First Century. Front. Psychol. 2016, 7, 361.
9. Coghlan, D. A Person-centred Approach to Dealing with Resistance to Change. Leadersh. Organ. Dev. J. 1993,
14, 10–14. [CrossRef]
10. Darling, P. Getting results: The trainer’s skills. Manag. Dev. Rev. 1993, 6. [CrossRef]
11. Conner, D.R. Managing at the Speed of Change: How Resilient Managers Succeed and Prosper Where Others Fail;
Random House Publishing Group: New York, NK, USA, 2006; ISBN 978-1-58836-515-6.
12. Judge, T.A.; Thoresen, C.J.; Pucik, V.; Welbourne, T.M. Managerial Coping with Organizational Change: A
Dispositional Perspective. J. Appl. Psychol. 1999, 84, 107–122. [CrossRef]
13. Kanter, R.M. Managing the Human Side of Change. Manag. Rev. 1985, 74, 52–56.
14. Rokeach, M. The Open and Closed Mind; The open and closed mind; Basic Books: Oxford, UK, 1960.
15. Oreg, S. Resistance to change: Developing an individual differences measure. J. Appl. Psychol. 2003, 88,
680–693. [CrossRef] [PubMed]
16. Saksvik, I.B.; Hetland, H. Exploring Dispositional Resistance to Change. J. Leadersh. Organ. Stud. 2009, 16,
175–183. [CrossRef]
Int. J. Environ. Res. Public Health 2020, 17, 2485 13 of 15
17. Lee, K.; Ashton, M.C. Psychometric Properties of the HEXACO Personality Inventory. Multivar. Behav. Res.
2004, 39, 329–358. [CrossRef] [PubMed]
18. Piedmont, R.L. Profile Analysis using the NEO PI-R. In The Revised NEO Personality Inventory: Clinical and
Research Applications; The Springer Series in Social/Clinical Psychology; Piedmont, R.L., Ed.; Springer US:
Boston, MA, USA, 1998; pp. 113–164. ISBN 978-1-4899-3588-5.
19. Costa, P.T.; McCrae, R.R. Four ways five factors are basic. Personal. Individ. Differ. 1992, 13, 653–665.
[CrossRef]
20. Duradoni, M.; Di Fabio, A. Intrapreneurial Self-Capital and Sustainable Innovative Behavior within
Organizations. Sustainability 2019, 11, 322. [CrossRef]
21. Caplan, G. Principles of Preventive Psychiatry; Principles of preventive psychiatry; Basic Books: Oxford, UK, 1964.
22. Di Fabio, A.; Saklofske, D.H. Promoting individual resources: The challenge of trait emotional intelligence.
Personal. Individ. Differ. 2014, 65, 19–23. [CrossRef]
23. Di Fabio, A.; Saklofske, D.H. Comparing ability and self-report trait emotional intelligence, fluid intelligence,
and personality traits in career decision. Personal. Individ. Differ. 2014, 64, 174–178. [CrossRef]
24. Dent, E.B.; Goldberg, S.G. Challenging “Resistance to Change”. J. Appl. Behav. Sci. 1999, 35, 25–41. [CrossRef]
25. Rubin, J.Z.; Brown, B.R. The Social Psychology of Bargaining and Negotiation; Elsevier: Amsterdam,
The Netherlands, 2013; ISBN 978-1-4832-8907-6.
26. Brett, J.; Thompson, L. Negotiation. Organ. Behav. Hum. Decis. Process. 2016, 136, 68–79. [CrossRef]
27. Pruitt, D.G. Negotiation Behavior; Academic Press: San Diego, CA, USA, 1981; ISBN 978-0-12-566250-5.
28. Lewicki, R.J.; Barry, B.; Saunders, D.M. Negotiation; McGraw-Hill/Irwin: Boston, MA, USA, 2010;
ISBN 978-0-07-126364-1.
29. Lewicki, R.J.; Barry, B.; Saunders, D.M. Essentials of Negotiation, 5th ed.; McGraw-Hill/Irwin: Boston, MA,
USA, 2011; ISBN 978-0-07-353036-9.
30. Barthelmess, P.Y.; Enzmann, P.; Settelen, M.; Schärmeli, N. Navigating Ambiguity: Distributive and
Integrative Negotiation Tactics in China. Cent. Eur. Bus. Rev. 2018, 2018, 21–43. [CrossRef]
31. Bradley, G.L.; Campbell, A.C. Managing Difficult Workplace Conversations: Goals, Strategies, and Outcomes.
Int. J. Bus. Commun. 2016, 53, 443–464. [CrossRef]
32. Fells, R.; Prowse, P. Negotiations in the Workplace: Overcoming the Problem of Asymmetry. In Building
Trust and Constructive Conflict Management in Organizations; Elgoibar, P., Euwema, M., Munduate, L., Eds.;
Industrial Relations & Conflict Management; Springer International Publishing: Cham, Germany, 2016;
pp. 75–92. ISBN 978-3-319-31475-4.
33. Kotter, J.P.; Schlesinger, L.A. Choosing Strategies for Change. In Readings in Strategic Management; Asch, D.,
Bowman, C., Eds.; Macmillan Education UK: London, UK, 1989; pp. 294–306. ISBN 978-1-349-20317-8.
34. Di Fabio, A.; Tsuda, A. The Psychology of Harmony and Harmonization: Advancing the Perspectives for the
Psychology of Sustainability and Sustainable Development. Sustainability 2018, 10, 4726. [CrossRef]
35. Hede, A.; Bovey, W.H. Resistance to organisational change: The role of defence mechanisms. J. Manag. Psychol.
2001, 16, 534–548.
36. Kahn, W.A. Toward a Sense of Organizational Humor: Implications for Organizational Diagnosis and
Change. J. Appl. Behav. Sci. 1989, 25, 45–63. [CrossRef]
37. Kuiper, N.A.; Martin, R.A. Is sense of humor a positive personality characteristic? In The Sense of Humor:
Explorations of a Personality Characteristic; Humor research: 3; Walter de Gruyter & Co: Berlin, Germany, 1998;
pp. 159–178. ISBN 978-3-11-016207-3.
38. Martin, R.A. Humor, laughter, and physical health: Methodological issues and research findings. Psychol. Bull.
2001, 127, 504–519. [CrossRef] [PubMed]
39. Martin, R.A.; Puhlik-Doris, P.; Larsen, G.; Gray, J.; Weir, K. Individual differences in uses of humor and their
relation to psychological well-being: Development of the Humor Styles Questionnaire. J. Res. Personal. 2003,
37, 48–75. [CrossRef]
40. Saroglou, V.; Scariot, C. Humor Styles Questionnaire: Personality and educational correlates in Belgian high
school and college students. Eur. J. Personal. 2002, 16, 43–54. [CrossRef]
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